Executive Order No. 241 of 20 March 2007

Executive Order on project grants under the programme for user-
driven innovation

The following provisions are laid down pursuansgztion 2(2) and (3), section 3(2),
section 4(1), and section 22(1), (3) and (4) of Blai\ct No. 602 of 24 June 2005 on
Trade and Industry Promotion, section 1 of Exeeut®rder No. 1283 of 12

December 2005 on the delegation of certain powedeuthe Danish Trade and
Industry Promotion Act to the Danish Enterprise @whstruction Authority, and

Text Note no. 107 re section 08.33.05 of the DaRislance Act for 2007:

Programme area and objective

1.-(1) The objective of the programme for user-driven iatmn shall be to
strengthen user-driven innovation in enterprises@blic institutions.

(2) User-driven innovation shall mean a systematia@gugh to the development of
new products, services, processes, forms of org@mis etc that is based on the
exploration or involvement of users’ lives, idéwtipractice or needs including
unrecognised needs which are expected later toriaege as demand from major
user segments. Users shall mean consumers, custoem@ployees, enterprises,
collaborating partners, suppliers or citizens inbead sense. Research and
involvement shall, for example, mean observationversation or users’ active
participation during the entire innovation process.

2. Under the programme grants may be made to projasioting user-driven

innovation in Denmark. Grants may be made to ptsjegamining user needs in a
way that is different from general practice, e.gvelopment and testing of new
methods and tools. Grants may also be made for emngpy building, education and
training, organisational development, network fatiorg knowledge dissemination
etc.

3.-(1) Grants may be made to legal persons of any kinth sas enterprises,
companies, foundations, organisations, public aiites, independent private or
public institutions, including education, trainirrgsearch and cultural institutions.

(2) Grants shall only be made to research and educatid training institutions if the
project for which grants are sought is carried iautooperation with one or more of
the units mentioned in subsection (1), except atbeearch or education and training
institutions.

(3) Grants shall not be made to individuals or non-&gistered enterprises.



4.-(1) Grants shall only be made to projects whose dégipoject costs exceed DKK
500,000.

(2) However, the Danish Enterprise and Constructiothéuity may decide, on the
basis of a project application, to make grantses$lthan DKK 500,000 for feasibility
studies if a more detailed application is needed.

Setting up the programme board and itsrole

5.-(1) A programme board shall be set up by the Danishidr for Economic and
Business Affairs to assist with the processing ppliaations for grants for the
implementation of projects under the programmeugar-driven innovation.

(2) The programme board shall be composed of 12 menbauding a chairman.

(3) The programme board shall be composed of persumssepsing knowledge about:

1) Innovation in trade and industry,

2) Innovation at public institutions

3) Innovation in cultural and experience economies

4) Employees’ involvement in innovation processes

5) Methods within user-driven innovation

6) Approved Technological Service

(4) The members and the chairman of the programme lelaall be appointed as

follows:

1) Ten members including the chairman shall be apedifity the Minister for
Economic and Business Affairs in their personabciy.

2) Two members shall be appointed by the MinisterEoonomic and Business
Affairs upon the recommendation of the Danish Glo@buncil and the Danish
Agency for Science, Technology and Innovation, eesipely.

(5) The members shall be appointed for a period adettyears and shall be eligible

for reappointment. If a member retires before tk@ration of the appointment period

his or her successor shall be appointed for |ess tthree years.

(6) The programme board’s tasks are:

1) to determine a strategy for the total programmuek under this Executive
Order,

2) to designate thematic areas prior to each @gdpmn round, cf. section 8(1) no.
2, relating to the strategic work under the program

3) to evaluate and prioritise applications, chwkver, section 8(2),

4) to ensure broad dissemination of knowledge tbmwgramme projects,
methods and results

5) to ensure evaluation of the effect of the paogme and

6) once a year to report to the Minister for Ecoimand Business Affairs on the
work performed by the programme board in the peat.y

(7) The programme board shall maintain an ongoing disdowith the programme

committee that is responsible for the implementatbthe strategic research effort on

user-driven innovation under the Danish Ministry $€ience, Technology and

Innovation.

(8) The programme board’s annual report, cf. subsedipmo. 6, shall contain a

description of the progress of the programme, oholg what projects have been

implemented during the year and the results aneceffof the completed projects
where possible.



(9) The Danish Enterprise and Construction Authofitgllsserve as secretariat for the
programme board.

(20) The programme board shall lay down its own ruleprotedure for approval by
the Danish Enterprise and Construction Authority.

6. Everybody patrticipating in the programme boardarkvshall comply with the
provisions of the Danish Public Administration Aictcluding the provisions on
secrecy and disqualification.

Application for grants

7. Applications for grants shall be submitted to tBenish Enterprise and
Construction Authority on an application form preggzaby the Danish Enterprise and
Construction Authority.

8.-(1) Grants shall be awarded within the programme’'sgharget areas:

1) Aregional effort where each of the regionalvgth fora gets the opportunity to
initiate at least one major project in the regieameerned, cf. subsection (2). It
shall help to spread user-driven innovation thraugthe country. The projects
may, for example, be based on the strength positbthe individual regions.

2) A strategic effort under thematic areas deseghdy the programme board, cf.
section 5(6) no. 2. The strategic thematic areaseadesignated within:

a) areas in which Denmark has special commecaaipetencies. There shall
be cultural and experience economy projects,

b) interdisciplinary areas with problems in sogievhich are believed to
represent a market potential, or

C) public welfare areas.

3) Other promising areas than those mentioned)imnt 2) for projects with
enterprises and public institutions etc.

(2) Applications for grants under the regional effaft,subsection (1) no. 1, shall be

submitted by a regional growth forum to the Danistterprise and Construction

Authority. The application shall be submitted te thorogramme board, which will

evaluate whether the applying project satisfiespittrisions of the Executive Order

concerning the award of grants, including the aveaitéria set out in section 12.

(3) Under the strategic effort, cf. subsection (1) 2cstrategic thematic areas shall be

designated one or several times a year. Under theseatic areas, applications may

be submitted to the Danish Enterprise and Constructuthority within a specified
time-limit.

(4) Applications for grants under other promisimgas, cf. subsection (1) no. 3, shall

be submitted to the Danish Enterprise and Consbruétuthority.

9.-(1) The application shall contain, inter alia:

1) Information about the project holder and anilabmrating partners and about
project members responsible for the project andw@aas. Project holder shall
mean the legal person who is responsible for th@amentation and finance of
the product. Collaborating partners shall meani@pants in the project who
get a share of the grant from the programme for-dseen innovation and
whose interest in the project is not only that audsupplier (financial interest)
or who will to some extent benefit from resultsiaeled during the project.



2) A description of the objectives, contents, tisebedule etc of the project and a
plan for the dissemination activities of the projec

3) The project budget broken down into one-yeawods with specification of
project costs by project holder and the individe@llaborating partners as well
as the funding of project costs. The total of alirges of funding shall cover the
budgeted project costs.

4) A declaration about the size of the de minisupport received by the project
holder and any collaborating partners under thesE&tate aid rules in the
current and the two preceding financial years.

(2) If the project is co-funded by other public furamsfunds from an EU scheme the

application shall contain information about thistfas well as information about the

amount of co-funding.

(3 The application shall be signed by the projectdapland any collaborating

partners.

Award of grants

10. The programme board shall evaluate and prioriiiee applications for grants
based on the award criteria, cf. sectiond] any expert opinions obtained from the
Danish Enterprise and Construction Authority andllsstubmit a recommendation to
the Danish Enterprise and Construction Authoritgaaning the use of grants under
the programme for user-driven innovation.

11. The Danish Enterprise and Construction Authoritglsmake decisions in cases
concerning grants under the programme for useedrilnnovation based on the
programme board’s evaluation and prioritisation.

Grant conditions

12. In connection with the award of grants an ovesahluation of the projects shall

be made based on the following award criteria:

1. Based on user needs. The extent to which a project develops, tests and
communicates methods to identify users’ acknowlddwed non-acknowledged
needs is considered important. Also the degreerofeg systematism and
interdisciplinarity is considered important.

2. High novelty value. The extent to which the project methods or apgradiffer
from general practice, are innovative and thinknglaew and untraditional lines
in relation to, for example, a target group, adstnaition, collaborating partners
and mindsets is considered important.

3. Measurable effect. It is considered important that the project candpce
concrete and lasting results. This can be assegs®itatively or quantitatively,
e.g. at employee, company, institutional and satlevels.

4. Usefulness for others. The extent to which the knowledge obtained inptagect
Is relevant and can be used by others is considengalrtant.

5. Dissemination of results to a broader group. The extent to which the project
results are disseminated to actors outside theeqttsjgroup of participants is
considered important.



6. Additionality. The extent to which the project comprises ac#isithat would
otherwise not be undertaken or would only be umadert to a very limited
extent is considered important.

7. Collaboration. It is considered important that there are at laastcollaborating
partners in a project and that at least one isré@rgrise or a public institution
which involves or explores users of their own prcddior services.

Grant rates

13.-(1) Grants to public institutions and authorities naayount to up to 75 per cent of
the institution’s or the authority’s eligible projecosts.
(2) Grants to researchducation, training and cultural institutions whiehe not
covered by those mentioned in subsection (1) mayuairto up to 75 per cent of the
institution’s eligible project costs.
(3) Grants to Approved Technological Service Institn§ may amount to up
to 75 per cent of the institution’s eligible prdjeosts.
(4) Grants to legal persons other than hose mentionedbsections (1) — (3) may
amount to up to 50 per cent of the legal persolig#ée project costs.
(5) Grants for projects shall be made in accordante, witer alia:
1) The EC’s State aid rules on de minimis (ComimisRegulation (EC) No
1998/2006).
2)  The group exemption for small and medium-sizetrprises (Commission
Regulation (EC) No 70/2001 as amended by CommidRegulation No
1976 of 20 December 2006).
3) Group exemption for training aid (CommissiorgRlation (EC) No
68/2001 as amended by Commission Regulation No &926 December
2006) or
4)  The Community framework for state aid for resband development and
innovation (Information from the Commission 200@23/01) after
notification to the European Commission.
(6) Eligible project costs shall mean direct costd #r@ necessary to implement a
project, cf. section 14.
(7) The Danish Enterprise and Construction Authoritymerogate from the
provisions of subsections (1) — (4). The evaluatibauch decision shall include
considerations as to whether
1) the general nature of the project contentsa $hiat it can benefit a broad
group of enterprises, institutions etc,
2) the importance of the project compared withfthancial conditions of the
project holder and collaborating partners requaréggher grant rate,
3) the nature of the project makes it particulaifficult to obtain co-funding
from third parties.

Eligible project costs

14.-(1) For the project holder and the collaborating padrihe predominant part of a
project’s eligible project costs may be payrolltsoand only to a small extent other
costs. Other costs may, for example, be the puecbhfsinalyses, auditing expenses
and indirect common expenses needed for the impigtien of a project such as



rent, building expenses and administration etc. &oost to be eligible a given cost
must be required for the implementation of the gebjAs regards payroll costs, the
maximum amount that may be included is the actaatlii pay spent on the project.
(2) The following costs shall not be eligible:

1) VAT for the project holder or collaboratingripeers registered for VAT purposes.
2) Costs in connection with the preparation efdpplication for grants.

Project period

15. Projects obtaining grants, cf. section 11, shallcbmpleted within a specified
project period, which shall not exceed five yeaosf project start.

Letters of award

16.-(1) The Danish Enterprise and Construction Authoritglisgrant or refuse the
applicant’s application.

(2) The project holder and the collaborating partneraparised by an award shall sign
an acceptance of the award and send it to the Ddfrgerprise and Construction
Authority. The acceptance shall be received by tanish Enterprise and
Construction Authority not later than six weekseafthe dating of the award. The
award will be withdrawn if the Danish Enterpriseda@onstruction Authority has not
received the acceptance within this time-limit.

(3) The Danish Enterprise and Construction Authority mayodate from the
provision concerning the time-limit set out in settson (2).

(4) The letter of award shall specify the amount ofrtleximum grant, the maximum
aid percentage for various activities, the gramigoeand the breakdown of project
costs by periods and any collaborating partnergmpat of grants, as well as
requirements for status reports, audit and infoienatincluding requirements for
disclosure of relevant evaluation data on the ptejeThe award may be made
conditional upon additional requirements.

Current status reporting

17.-(1) Once a year the project holder shall submit aesiggtatus report to the Danish

Enterprise and Construction Authority on a formpared by the Danish Enterprise

and Construction Authority, cf., however, sectidn By agreement with the Danish

Enterprise and Construction Authority the projecidier may submit status reports on
the project every six months. Time-limits for subsion of status reports shall appear
from the accepted award.

(2) The status report shall contain:

1) Status for the implementation of the projeal ardication of how the project
is being implemented in accordance with the acceateard.
2) Status on project finance, including:

a) a specified accounting statement of eligiblgget costs actually entered,
approved and paid during the period in questioniclviis in accordance
with the specifications of the approved budget,

b) the project budget broken down into periodsoné year, specifying all
project costs by collaborating partners,



c) a total specification of funding.
(3) The status reports, including the final status remhall be signed by the project
holder and the person responsible for project atsou
(4) The accounts of status reports with a requespé&yment of DKK 500,000 or
more shall be audited and certified by KommunerResision (Local Government
Auditing) or by a state authorised or registeretilipiaccountant in accordance with
the provisions of the auditor’s instructions sexgether with the award to the project
holder, cf. , however, subsection (5).
(5) For the accounts of status reports with a regloegtayment of DKK 500,000 or
more from project holders which are public instdns covered by the audit powers
of Rigsrevisionen (National Auditors), the onlytstaent that shall be enclosed is one
from the project holder's management.
(6) The statement mentioned in (5) shall state:
1) whether the accounts are correct, i.e. witlsggrificant misstatement,
2) whether the grant conditions have been satisfie
3) whether the grant has been used for its purpose
4)  whether the project holder and collaboratingrgas have practised economy,
5) whether the information given by the projectideo and the collaborating
partners to the Danish Enterprise and Construc#anhority concerning
compliance with the objectives and the result negments is supported by
evidence, and
6) whether the project holder's management maiatdie administrative business
procedures that are required for documented andblel satisfaction of the
accounting and reporting requirements of the cambtof the letter of award.
(7) The Danish Enterprise and Construction Authorityymequest the project holder
and collaborating partners to provide supplemenitaigrmation on the progress of
the project and require that all accounting voushoer submitted for review.

18. The project contents and the results of the dss/icarried out shall be
communicated to the public by the project holdecalaborating partners in the form
of generally available material such as reports;las etc.

19. The project holder and any collaborating partnefssection 9(1), shall at the
request of the Danish Enterprise and Constructiotindrity give any information that
is important to the award, payment of grants and Banish Enterprise and
Construction Authority’s check of compliance wittetstipulated conditions.

Payment of grants

20.-(1) Payment of the grant may be made when a subnstads report on the

project, cf. section 17, has been approved by taeidh Enterprise and Construction
Authority.

(2) The payment is equivalent to the eligible projexgts actually paid and approved,
cf. section 14 and section 16(4), which are setimtihe status report, cf. subsection
(2).

(3) Grants shall be paid to the project holder’s actauthn a bank. The project holder
shall forward grants to the project’'s collaboratipgrtners in accordance with the
approved status report.



21. In special cases grants may be paid in advangeauio the condition that the
final settlement of the project costs can subseiiydre approved by the Danish
Enterprise and Construction Authority. Any advamagyment shall be conditional
upon the project having submitted a budget forfdtlewing six months and upon the
project submitting status reports every six monttk budgets broken down into six-
month periods.

22.-(1) The Danish Enterprise and Construction Authorigymwvithhold 15 per cent
of the grant until satisfactory final accounts aegorts are available.

(2) The Danish Enterprise and Construction Authorigyrwithhold unpaid grants in
case of late or non reporting, cf. section 20.

Conclusion, evaluation and dissemination of results

23.-(1) For use in evaluating the activities and the effd#cthe supported measures

the project holder shall, at the end of the projeabmit a signed final report to the

Danish Enterprise and Construction Authority on firecess compared with the

original objectives on a form prepared by the Daristerprise and Construction

Authority. The final report shall document that theject has been carried out in

accordance with the accepted award and shall evezt by the Danish Enterprise

and Construction Authority not later than three thenafter the completion of the

project.

(2) In the final report, a description shall also beegi of the implemented knowledge

dissemination activities, cf. section 18.

(3) Not later than three months after the completiothef project the project holder

shall submit signed accounts for the whole projecthe Danish Enterprise and

Construction Authority. The accounts shall be aadiind certified by Kommunernes

Revision, a state authorised or registered puldepantant in accordance with the

rules of the auditing instructions sent togethehwie award of grants, cf., however,

subsection (4).

(4) For the final accounts from project holders, whiahe public institutions

comprised by the auditing powers of Rigsrevisioribe, only statement that shall be

enclosed is one from the project holder's managémen

(5) The statement mentioned in subsection (4) shetk st

1) whether the accounts are correct, i.e. witlsggrtificant misstatement,

2) whether the grant conditions have been satisfie

3) whether the grant has been used for its purpose

4)  whether the project holder and collaboratingneas have practised economy,

5) whether the information given by the projectideo and the collaborating
partners to the Danish Enterprise and Construct#anhority concerning
compliance with the objectives and the result negnents is supported by
evidence, and

6) whether the project holder's management hamtaiaed the administrative
business procedures that are required for docurmhemig reliable satisfaction of
the accounting and reporting requirements of thardwonditions.

(6) In special cases, thHeanish Enterprise and Construction Authority magide

based on a specific evaluation that the final repod the final accounts shall be

submitted later.



(7) The project holder and collaborating partnsingll make themselves available to
researchers and advisers collecting experienceesmuits from the completed projects
for the Danish Enterprise and Construction Autlyorit

24. The final payment of the project grants shall belenafter the Danish Enterprise
and Construction Authority’s approval of the finaport and the final certified
accounts, cf. section 23(3).

25. If a project is interrupted for reasons not attrdtnle to the project holder or the
collaborating partners, accounts shall be prepérethe project’s approved eligible
costs in the completed part of the project, aftkictv grants can be paid for that part.

Withdrawal of awards and repayment of grants

26.-(1) The project holder shall forthwith inform the DdmisEnterprise and
Construction Authority in the event of any mater@langes in the assumptions
underlying the award of grants, or if the condifoon which the grant was made
cannot be satisfied.

(2) The Danish Enterprise and Construction Authoriballs decide whether the
changes of the project are so material that thietgtaall be withdrawn in whole or in
part, that a new application shall be submittethat the project may continue with or
without changes.

27. The project holder may at any time during the gubperiod request the Danish
Enterprise and Construction Authority to withdrave taward to the project holder in
whole or in part for the remaining project peridd. that connection the Danish
Enterprise and Construction Authority shall decideether any grant already paid
shall be repaid in whole or in part.

28. The Danish Enterprise and Construction Authoritgtyndecide that awards of
grants shall be withdrawn in whole or in part om@ad repayment in whole or in part
of a grant already paid if:

1) applicants have made false or misleading reptasons or failed to disclose
information of importance to the application,

2) the conditions for making an award are no loengeesent. This includes
situations where the project holder or collaboatipartners have grossly
neglected their duties to ensure proper implemiemat the project,

3) grants have otherwise been unjustifiably remgiagainst the applicant’s better
judgment,

4) no status reports have been submitted, inajuthe final status report, or the
final report within the prescribed time,

5) the conditions of the accepted award have eenIsatisfied, or

6) the conditions for the award of a grant havenged materially, for example in
connection with the termination, insolvency or displ of an enterprise or if
execution or attachment is levied against the ptgpa the project holder or
collaborating partners.

Complaints, penalty provisions and commencement.
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29. Decisions made by the Danish Enterprise and CastgiruAuthority in pursuance
of this Executive Order cannot be brought before@her administrative authority.

30. For punishment see section 22 of the Danish Taadeindustry Promotion Act.
31. The Executive Order shall enter into force on 23¢h 2007.
Minister for Economic and Business Affairs, 20 March 2007
BENDT BENTSEN

/Dorte Nghr Andersen

Ministry of Economic and Business Affairs
Danish Enterprise and Construction Authority, fie 07/04931



